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Case Worker Profile Basics

How to access
« DCI’s Case Worker Portal creates a Client-Focused @

« Goto

Environment to review budget & entry details . Log into Case Worker Profile

« All Case Workers will have unique login credentials

sign In

« Only clients who are assigned will be visible in DCI nure Case Worker Username

Case Worker Password

« Think of this as Acumen giving you the ability to view e o
your individual case load within the DCI Portal 5
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acumen.dcisoftware.com
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Case Worker Dashboard

... oI Home reeorrs 1. Home/Dashboard is the
1
‘ i Dashboard landing page to access details
CLIENTS o . . .
2 Authorizations 2. Clients Tab will show list of

+ DN

clients. (Case Load)

0
1]
D

3. Access to Reporting features

Posts @ izati '
News 4. Authorization Widget

=
No records to display’ 5.  News Posts for Case Managers
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Client Details
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Case Worker - Clients

T L= HOME REPORTS
Acumen Powere 14

1. Clickon Clients Tab to view list of

DASHBOARD Home > Clients
CLIENTS D Clients Clients in case load
2. Click on Client name to view
Client Details page*
Name 4 ClientId State
*Client Details page will contain client
DUCK DONALD 0K9874 OK
2 |:> specific authorization information.
MICHAEL SCOTT  C03456 co
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Client Details Page

DASHBOARD Home > Clients > DUCK DONALD DASHBOARD Home > Clients > DUCK DONALD > 282
CLIENTS : : CLIENTS ; 2 2
D Client Details - DUCK DONALD Authorization Detail - 282 . : ,
Client Details Page will
Basic Demographics Authorization Details
show demographic info
Client Id: OK9874 Start Date: Nov 01,2019
Address: 4823 S Sheridan End Date: Dec 31, 2022 .
Ste 310 Expiration Date: Dec 31,2022 2. Scroll down to view

Tulsa, OK 74135 Initial Balance: 10000.00

GNIS: 40-143-1100962 Remaining Balance: 9804.72 Authorization reVieW
Region: 10000.00 p
Phone: (480)497-0343 ax: 10000.00
Alternate Phone: : 10000.00 3 3. C].].Ck on Authorlzatlon to
h N
Aut O['iza[ions Showing 2 out of 2 records . .
{ L view details
Service Code v Start Date 2 End Date Bill Rate Initial Balance Holds Remaining Status
Balance

PSA Nov 01, 2019 Dec 31, 2022 3.61 10000.00 0.00 9804.72 Approved
APSA Nov 01, 2019 Dec 31, 2022 3.61 10000.00 0.00 9787.00 Approved
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Reporting Features
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Reporting Features

I 1. Click on Reports Tab to access reports
o =l HOME REPORTS .
R e 8 2. Summary Report - View a Summary of
Authorization usage and Employee entries.
‘ SUMMARY REPORT 2 3. Notes Reports* — View progress notes entered by
Employees for each shift.
NOTES REPORT 3
4. Authorization Run Rate Report — View Projected
AUTHORIZATION RUN i vs Current Authorization usage
RATE REPORT 5. Punch Entry Details - View a full list of entries

for a specified time period.
PUNCH ENTRY DETAILS

*Only visible if the Client/Employees are entering progress notes
REPORT

for shifts in the DCI Portal.
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Summary Report

L 4 Jeio] HOME REPORTS Help®@ casey.cad
e

[ — 1. TypeClient Name > Then

NOTES REFORT Reports - Summary Report
uonmonn select Client from list
IM/DDAYYY H = y lame 1

PUNCH ENTRY DFTAIS

REPORT Spending Summary as of: 07/13/2020

2. Click Search

Client Name: DUCK DONALD

ParticipantNumber ~ Case Manager 2
o creeveRsE | Reset Search . .
- l L= 3. Client & Case Worker details

oK cD-PAsS (4
4. Client Program Name

Start % Time Elapsed - 5

nd
Auth 11/01/2019 12/31/2022 22 0 50 100 5

Authorization Period details

Units (Unit Based Programs)

Mama o | IelistBelenes | GeedVTD Authorizations | Balance .| Baimnca 6. Authorization utilization

Holds
APSA 1000000 21300 0.00 9787.00 [ x|
6 :
PSA 10000.00 195.20 0.00 9804.72 B detalls
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Authorization Widget
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Authorization Widget

Available on Home/Dashboard

1. Type Client name and select 3. Authorization period breakdown

2. View Authorizations for services 4. Current balance available for use.

Authorizations

DUCK DONALD - OK9874 1 Reset

Authorization for Client: DUCK DONALD

Service Code Start Date  End Date Initial Balance ~ Remaining Balance  Pre Authorizations Holds ~ Current Available Balance
PSA 11/01/2019  12/31/2022  10000.00 9804.72 0.00 9804.72
APSA 11/01/2019  12/31/2022  10000.00 9787.00 0.00 9787.00

2 =i Proprietary and Confidential: Do Not Distribute



Thank you!

Visit the Acumen Help Center to learn more at:
acumenfiscalagent.zendesk.com
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https://acumenfiscalagent.zendesk.com/hc/en-us

